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01. mséurgov (Submission)
- l0SBuUayansSaviSeu, Uatnvdsy, kangiu
2\ - UauM: Sulud, 3wa, InsAw, nIUsufuu QuLdY

L’ ﬂSﬂJIUlUOINBGJ UTBI'I.IUEJUEIIJCI'I[UUHTS @Anunymuus/

02 msununmgsuunuau (Responsibility Asmgnment)

R - HUJUUS‘HUHEUIT]WSU[S&D (QA unit receives).
295 - ydvdbAENSSUMSAaUAdU (Appoint investigation committee)

03. MsAansavIEoL (Complamt Screening)

- SOLUSKIS/K H‘JHU‘H}‘IUSULSBU (Deputy Admin/Supervisor receives)
Hmu:lﬂmsabﬂ‘islwamluums (Director orders for action)

"\
4. mswmsmma*a‘h)ms (Investlgatlon & Decision)

- ous: lﬂﬂlSB‘D [utiudau KSo tudau lSﬂDIUUUUBu
(Categorize complaint: Simple or Complex) (Simple Case)

05. msdauaduuazavinu (Investigation & Punishment)\
- lududau: lauaunlu llﬁ\)lﬁ%ﬂ (Simple: Propose correction, inform complainant)

- UBAU: AfUzNSSUNMISdduadUu (Complex: Investigation Committee).
- avlnyOUS:I0gUUKIINENA8URNA (Punish according to Mahidol Univ. regs)
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HUJH‘I‘.’I‘IUI‘ISUHDHHU [Admarﬁnstratnrsﬂ (QA Unit) [ (Center Committee) (Transparency Committee) = (Mahidol University)






