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A199) @mnsaldanumalulagarsaumealunisaniusnulasgeiivszd@ndnaim siudsuszauauiu
naamalulagasaunavesunInedeuinaaugeNAwITUINIgIU 5908915 19UsTUU MUERP
(Mahidol University Enterprise Resource Planning) 491%13ng1ae LLazﬁaﬁwﬁqmumi@LLaLLaz

f 6

NSUTMIINNTTLUUTIUTOLAYDIAUIN IR0 IUYIA Yianua

v 6

Jaydunmivansaumavesauddninaasuriayid Juaainsuimanudiuiu 2 dnsn lu

ALNAUILANNUINTE UV UADUANADS

a1 v

Matingasaumadsladnyingnsaan sTYLtunsUSMSTAN SIS HE N TATAUN AT
finunwmeszuumnalulaansaunaivivads Juuamineinsaisaumenauisodisldasann
waesInss Tdnuldegimeaies Weldaenndesivensmansuosmmninedeninanyaduliings

WauszuumaluladansaumdlanunsadaasunisadunulaegidinanmuasUssanznm
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Ui 3
[ dad a wva o
nannaaIsn1sUfuRNuLesRauly

3.1 naninauein1suH R

n13kanazU1395NYILAT0IRN TN BT LAYRUNTIABNIS VOIAUSFNINAAD LAY
unMivedeuding WWunuidnanssvuiuyanatasndieauaie wu nsldven dwisdvansdadu

a = vV

ningaunadyyr Anguanglinnuduases nglid1vesdvanstednsudiiieiieinaznseinnis

Y

'
vaa a £ v A

a9 WnefunuasassanaulansyyauImenses1wyaRavans @uui 4) w.e. 2561 waynis

g7

[ [y

ns=yi1aulaIA8nN19NTEYIIANURAASIRUABNRNDS WU N15dstauaduuianaliinANy

Y

v wva | v o

Woufousimaungou 1udu Jsiesdniunisnigldnsenydyafdvnenisnsgyhanuiafeaiu
AaNTIMBs (AUUN 2) w.a. 2560 InedauUanuwuIniewiang1 telin1sdanisnsesns uianes
¢ o & ' a Y [N a a a =
YoaAUdEnInaaeILiard Inudasadelunislduinig uasiinuseaniamasan Jaduwinalu
n1suUURUA
3.1.1 nMs3nwianudasasievesgunsal (Equipment security) d3auszasAtitetaafiuaiy
= a M Yo I v 6 o dy
Aoy nsgnilaelagliilasusygyn dndninaeidadl
3.1.1.1 asinmsdannauardesiu insesneuiamasiazgunsaiin3edie eanaIy
= Y o M Yo
deannnmisidnialaglalasueun
3.1.1.2 sesimualviinalnnistdesiunisdumaivesasesneuiiamesiazqunnl
w3evie laud szuunseualiihdises ssuudiueinie
3.1.1.3 sasimualiinisinsesnviasesnauiinmesiazaunsalseniewingg ags
adaue Weligunsalvinulsegwaiiawazegluanmiiiaunseusonisldeu
3.1.2 Msufuamungranedvdnseendwis WswnsunannsldauuuinIomauiimes
efliazlindvansannidvendndoe
3.1.3 Nsd1seman1sifudeya fesdabiinisdisedaznaaeudeyaiiiud1sesly ogng
° v v o DY) v v a
adnaue aunsagauteyaidrsedlilinduanldaulanudni

3.1.4 NM39TIA0UNSTMNUsTULLATaUNTal faalitunaunisufuRdmsun1snivaeueeg

ALLALDNDANMANURAUNATIDN AT
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3.2 31U UANu Reuly dadunn domdssed

Tunisguanazvigeinviaiosnouiiamesuazgunsainering vesquddninaaounana
uinendeudiog fieasdunfieitesdsdl
3.2.1 Mfnsaedasneufiumesuazgunsalroring
B/nsU TR
w3esneuRmes dosinisdandliuuldy srudainisiuansln wavanedyoin
iwseve WidmnuduszidouiFeuies Wiommdasasiesenislinuaznisiigssnm
oyl
nshasaaisoufinmesuargunsninoag Fesdinmadeudesuszuunszualmii
d1509 uazaTIEOUNMITousesTULIATeE
3.2.2 Madenuarindasy U fiRng uazlusunsudifaguuuinieseniinmes
/MU TR
ﬂﬁaﬂﬁy’aﬁsuwﬁﬁ’@mi nsaldanldszuuUfURNITWUY Microsoft Windows 10
Enterprise \ieAnssutin3osmoniinmed deauisadilunnilnanlusunsuinsasiunaivles
http://softwaredownload.mahidol/ vainaamaluladansaume unninendeufing Ain1557U57x

a L2

TeToukarisrdnsunntlnanlusunsudvdnsnuensulaguminerdeuing aunsoiienjuLas

a wa

U52tnn0952uUUH UANS IARUABINISaZ AN S AU ULAS 0IABUN N DS TILAUTNNS

wauly

n1saulnanszuuluianisuislisunsudvansivensulasunineideuing

<

srdoshonduingiuledvesnsanaluladansaume ieudunisiduypainsvesminendeudiog

3

a wa

3.2.3 nsnvgeudeRanalalunisinnuresyamdssyuuluifinis uaslusunsudnsagy
UUATBIADUNIADS
ad a va
15N135UHUANIUY
N159533@0UTaRANa A lUNITYINIUYRIgAAId sz UUUUANS waslusunsy
d11595U azirun1alusunsy Event Viewer Fadulusunsutignsiaaaudafinsauinsouru
SEUUUHRUANT

=Y

auly

o—

= . v v a ¢ v Y 1 v
ﬂqiLﬁﬁJﬂIﬁﬂiLLﬂim Event Viewer L"U'W%U']VIiSUU\‘ﬂUﬁ@lIW'JLm@i'ﬂ%@]@ﬂwquu’m@
a wa = a s A v
'ﬁgUUU‘Q‘UC‘IﬂTTU@\‘iLﬂ'ﬁa\‘iﬂaMW']LG}@iLW'@L'ﬁﬁlﬂELGU\'l'IUIU'ﬁLLﬂﬁJ

3.2.4 M3FT0ALNTNAUTILAIINLATOIUY

aa a wa
15n15UNURAINY
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nsd1sestayadzineguteuduaviaz 1 A3e Ined1sesdeyalurimasiandnau
wazn1sfAudeyavnunastoyantavitnisdrsestayald waznsraaeunugnAedvaslayaniay

NNASY

=Y

wauly

n1snpudeyalznIindeliiadeyanuatuiinnisidenie Fenis)Auteyalzfes

v a Y <

Uszanunuiudinineitemsediluidvesteys

Y Y

3.3 uuifa/vguiineidas

ABNTILMDS Ao guNsaluywdasstuioduisatasnwasdIelun1syinuYe syl
Tnedinig Wawiniswegimaidessululagiuasuiamesidugunsainiinisldausginiimaia
Wesnsagnasuinilaiguivaioneu wazdanuaiunsauazyseanianindunsluniu
auslumsUszinanadeya wagauanunsalunsnudeyaunduuazuasniouniu

FUATBIABUNIADT LUINUTUIALAZNITLITNUTDIABUTIABSLA AIll

1. guiasneuiiawmes (super computer) Wupsuitunasiidvuialvg daussougaanunsn
Uszaaawaliss wagdauansalunsiivieyavuinivg wu adfuszeins nsyaaigiiiu

a ¢ a Ha A | | v T o v < |
Aouwesyialiiisimundian diulngagldiluesinsniinimihauidenisausieas wu au
AT MENEIINANLTBNEAlEIINgT Y5eA1LENE1TIINTHEINT NUTATIEYINEINTaeINTA
Nuhwuuhaedaiana YasEnsnil nudnneilasiaiveasndudeu

. < a 14 1 1 [ | al ° |
2. sy (mainframe) 1uasuiaweasvuinlng wivuialdnnitnazdaussousainii
guilasmaufiames Isiauns Jeuldanuiugsiavwalng wu suians Tsssy vie Tidudsmies
¢ o’ v v a e & v a s o A v
Ya03AnsvuIning Ludu lavednuumsuneuiinesinszasiwsniiaiuneuiiimesanvuslile
a9l iuugIuIesuNsundt Aad (Chassis) Inefiroisung usaesuilin Wumsy AsRImasuuLNsy
VNTOLFIN AD LATDIVBIUTEN IBM
aa a s .. I3 a saa ° =

3. fiiuNA3 (minicomputer) LUABUNLABSNTANTIOULHT TDIRINIINUUWTY D
eulddingt wisiagemenindnuumsy Tolugsitmuianaawazidnifesnisaruaunsalunis
Uszananaguazsaligauiuly wu muesing uazanufinwissaugaudinwsinge Wudu

4. lulasmoufimas (microcomputer) 38 AawfiamosaILYAAR (personal computer) M1
Foladne s1mliuns Svuadnninfideeuiiawes yaramlvawnsedelildnu wiaiiaanuiuis
1 wungdunisldaunlidndudeddniudigaunn wilutdagtuanuaiuisalunisiniauees

a 6 1 Y dg” 1 o VY & Aa o a ) Yo
AaNIwaTdIuYAAaLATMEIgWULIN wagsialiune ldundeuludagdu annsdslasuns
Wawnluegwsansauin wasdaldinsimuinauiawesdiuyaaalugluuuinnniasain g

Tindja (Notebook) uviuidn (tablet PC) 1usiu
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szuunauRmes (Computer System) ey Funounsufifnuvesneuiamesiiinig
fnunegediauinfesieglsthe ieldldnanuiseins tuneunsufifnuazuszneudaens
fuiihdoya Uszanana uanwna wazdeyatleundu dsfinnuduiudidenloaiu Jenoufiamesas
annsaviauldauysaifosuszneulumessduszneudididny ¢ dau Ae s13aund wenduag dau
UAaINg uazdoya lnedlesrusenau #ai (lonna 1Beudsed, 2557)

3.3.1 93AUTENOUVRITEUUABNTINDS

3.3.1.1 9130u$ (Hardware) Fafugunsaifisnanunsadudiadls enfauaf wvadu 5
Uszian gunsaifudeya (input), gunsaldadaya (output), gunsaluszaianateya (system unit),
gunsalifiudioya (storage device), uazgunsalitlilunisdeanstoya (communication device)

Tassaisvesendnuivesszuunoniiunes nevluudnouiumesusiayfuus
azlvie Aaziinisinsdiudsenaudiey ldmileutu uwadnsiueslaseadiewes
poufinmaslusUuuy Module udrazifiududsznavingg AfsUnuumilousudail
(Winuns umuseAvg, 2561)

1. nirewUszurananans (Central Processing Unit : CPU) “ulgUssuana
nansdaldindudruidrdyiianvesneuiinnes Wisuiaiiowduauesvasnios
aouiimes Tngvimihilunisiuaneisigg aumddldsu wazauaunnsyiey
yoaduUsEnoudug anun luszuulilasreufiune mhsussinananansargnads
Tieglugur933393 (ntegrated Circuit : 1C) g sdaiagvilidinglun1sinluldau
aelunglszanananarslidinlsenaugayanudiume

- MNLANNAUNAUAAEASLAZATINY (Arithmetic and Logic Unit : ALU)
Gumheiimihfivszinanalaeliisiadiamans 1wy van au ga w3
wIesininfUszuranan1engsng 19U AND OR NOT COMPLEMENT
Judu muﬁ%sﬁﬁmﬁﬂﬁiumim%wLﬁsmﬂ'whm dnmay

- mmamwauammn (Register) Humhemnudwuadn imihidud
Wndeya $1a512d0unazgninluyseulana Tneundudrluniie
Uszananana199zdl Register mm‘ummagalumu 64 51 M39eBITRYA
Y94 Register 921A1M511TUANNSIVOIMNEUTZLIANANAT INTIY
Humheauddndiegaielusvieyszanananasisliidoslugnads
faneuenmiieysEuIana

- nieAuAL (Control Unit) LWSgulaiiouniie U v1n1500958U
AeuRmesTn VmthfifmuasnznsTiheusg 9 VOIABUNUADS
lifuusiusidutsznoudug 9es CPU uenanildeimiihfimuaunisds
Joyasznitahengg lupeuiiines

2. ®#U8AUI7 (Memory Unit) L“ﬂu‘wmaﬁﬁmﬁﬁﬁﬁm’}a;ﬁammizuu
aeufimes liianduduavrdedonuudinseisdmdwineg lulusunsuiiaslddam
szuuReuiames Inevhluudmirsarwdiszgnainaiu IC ilelwiiaimggausd
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yuradn deyaiivlumiteanudrazdaniugifiosudidngees (0) velna9es (1)
Wity mbeanusiausautseenldifugesssavivgl fio
- ROM (Read Only Memory) tfuniiaa11us1d9udl CPU a1u15a81u
foyavanuildauldniunssuisund uslledeanisziouteyaadly
zolditiiay vinliaesiinasiunislivudeyalagianie Yanves
mirsanusuuuiiie doyafidouasluugrazaseglunaonusiinegdn
wosnaufinnesluudafinny fedu ROM Fafnazgnldifulusunsudmsy
Busumsvihnuveardesneuiianes
- RAM (Random Access Memory) tfuninaa11usidi CPU @1u15087u
Jeudeyaldmonssuiunfvesssuy silvamsaidsundasdoyals
maenvIa RAM Fainazgninluldinudeyaseninanisinanuvesssuy ud
RAM AfifeideRedoyaiiiulifmunazgymeluiufifingaselulsiy
n8ANTN
3. MiasuanINa (Output Unit) Miiefiuaninadnsfinnainnisussuiana
foya vosdmUszinanateya InsunAgunuuvesnisuanina fleg 2 LUy Ae LUUT
annsaiiuligmendald wu tdesiun wazuuuilifiduunduly wu senw 1n3es
218N
3.3.1.2 wenduls (Software) fis ynvesArdeiifusadmunnisvinausiieg veq
Aoufinmes arusadenlddnagrandedn WWswnsyu WU window, winamp, winzip,
wordprocessor, powerdvd gy winpeufinmeslifigenduadflididuainniossesu
segedunilainiu Tnsunfudrsavesssuuaesfinnesdnivgasfunavosmonduas
waztfudiuivgimunouanvesszuuneufiamesinazeglunanlduiusinla Anuvaneves
geAwasilldvarsnuumuudazlidmala Gsammanelassinife “vevduiinanedangs
yesfdafiivuan1sviiuvesreninmediloliussgyaUszasdiifesnis” nsiamunsEuy
gavldusliiduneufinnesinomils fnazdnsdmunuszianveswenduifeanifuany
Uszian Ao

'
a o Y

1. gavldwasszuy ugendursauiiviminfniuaun1sinanueeeIsanls

lngasaierilissuuneuiuneslnesiuiiussansningeiign wazduhuthaliuinig

'
=

NNTFNIUTIIALITURIBNAUITUTELANDUY D8 1UILALEZAIN LIS BIVDINITIIN
srgazduansdenuiidudouliindeifissnisdenudie g wu nseulndanfana
ANUNTOFNIUMBANENY ) BIAELAI lTaNALITTTUUAIUEITAUIS
2. System Library 1Judiufisavsiy Ardanisyinauiiadududeauiuuiain
¢ ¢ ° Y oAy Y a ° ) Iz ¢ & 1 | Iz ¢
woudwITsrUY imtliusnsmsvihnuiugeniusussendsely wu Tugenmuls
Ao o v a ¢ . Ao U Ao ) I3
s8UU0199iimduAsulouliaualu System Library 199ziiadenidnnisiulng
wanee) Wldlugunuuvesgiudeya (Judy
3. ganinsUszyns Wugerdwsivaurduiieldiuausuladiunis
Ingangyendwisvssendonvasdugenduisiiaunduniewsedeuthuguluswnsy
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d1saguila Jagtulusunsudiiaguvesszuululasaeuiiawmesiioguinuiglunans
AU 1Y Microsoft Office tUugiu
3.3.1.3 yana (People) Ao Fl¥unIegiivinnusgiuiniosnoufinnes 91s
Wswnsuwes dndesgszuy wardug

1. fldsneuiiames (Usen) munedsfldsnuasuiiamesimly aunsavieu
prumiflumiiseutug iy iy msteudeyadiadosnoufiuned n1sds
Iomuedidnnseindilusiu

2. fquanazdenigiaiesneufinmes (Supporter) nunois fnosqua
pRdeuanImTenaiatreniunes elklanmmieuiivevhauldnaeananguiles
Bousinaia MIgua 3w Msgoley nsieiden aasaaumsldaulusunsusig
AU

3. filpulusunsumeniiames (Programmen) maneds {ilsulusunsuniud
foonuuy uazdiasgsiszuuneuiiunesifudivun Weldldlusunsuiingemia
fnguszasinslinuluesdng nuifazAnuumsdunwereufiunes Tnen1wene
16 wazduiniaulusunslsieuduenluldony

vl

v a ¢ a ¢ . I3 v a
4. §EBNLUULAZILATIENTZUUABUNILADST (System Analysis) VUNNARUIN

Y
s

#130017109ANIATTIdReuiuneTludnwurlndwemunzan inUsvleviaanias
Ienaunmaudia WugesnuuuTsunsunoudsaulullusunsumesvhauludausield
5. fUsMssEUUABNTIADS (System Manager) lugimihfiudmsmineans
nnuilefiieafuaeyiamesiiiAnuselovigsgaunesdns
3.3.1.4 foyauazarsauma (Data Information) Ae YeyaiiAveglunenfiumesifield
Tusely Fsanunsaduld veswasne sasnase faaw sUAm e way 3o WWudu
1. foya (Data) maneis Feiftaatavdomgnsaiiiatu udldiiavisnus

=) o/ (% L3

viodydnual fneq Thanumneunudatiy
2. ansaumel (Information) nanedia doagusineg fildarnmsirdogaunsinig
Ans1edh wieruAEns Idivuniu eiiitethdeasululdnuriesnads
Fiduszuuneufiames Usznoulusiodiudrdynaisdiu Wy s1sauas
(hardware) 5on1iwa3 (software) dauynaa (peopleware) wazdaya (data) Lusiu GR
wiazdiufiauduiusfunazaiuisaiinulagyszaruauiufionszuy
oufiumefialfegaiiusyaniningsian
3.3.2 gUnsnlsiansmeuiawes

Jugunsalivihausuduasuiimesiiielmianaauniusenisvesusazsingunsal

3.3.2.1 1AT839318 0 d1993 %138 UPS (Uninterruptible Power Supply) #1188
Voo (Y ! = ™ ! P A a = o [
WASINENE U dotliostiuies 013na13ladn UPS Aide aunsallwiheliandsiaiunsaviinig
Frenderulnilvidugunsallnil vieaeuiinwesinegrsiailowsiluianlidunsoia
Yeymmnslaih Taganunsosundsnulniilannaninuwdisnendsnulniesnuluung
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3.3.2.2 \a30sfinsi Ae guUnsallanamadnsilddmiuiiuiteyadiduonars doaanu
wazgunm feguusenwliluusnguunseany Weanmnsanlldluanudug 1 2 Uszan
Tneye) A
1. 1A30sfissiluugn (Dot Matrix Printer) Aaia3asiianiiondonnslduly
nszunnnazan nerudmiini lidugetu deildnumsmainundeniosuidn
AudnuuiduresAosaiLuL Ao anunsnfuiasuunsznuidnansdiuvans

yald shlilideadsnarfiuivarsads duadosfusiuvuduliianisarild faaw
yuylunsldaugs anansafanidunszaudeiosld

2. \n3osfissiuuiales (Laser Printer) findnmisinnumileuduiniosdng
wonans \uedosfisnt Avamnmaneesfiusinuugauaziuudaniin annsafuls
Saniuuudunazanuaudavesnuiindaldiuaafoutnldnduditna

3.3.2.3 Handy drive %3® Flash Drive fie gunsaltuiindeyavunnidnusiiniiugas

[ 7
v a v A

eifulienuguinniusufangddasund n1sdedeyannissneus insewmilluddniaies

1
=

nilsdnaglduiudanlunisloudrs @anuguseana 1.44 MB) uddagdu Yeyaisdeenis
= Y o~ ' a & v v ° & & o = o
wwdeudedvunltrguin ldinsludeyagunim wmas Jeyanisinaue siuvallani@eding
ylsldaunsandaudonukufaniaasan
3.3.3 MsguasnwATesnauimesiiowiuy
(v d' a I dy ¥ ] <3 % (v & a
n1sguasneaIesrauiimesiUeiy wuseenidu 3 aunan e (AAa37
\WNesAdURAY, 2559)
3.3.3.1 Aueiauls (Hardware) n30 gunsalsineg Negatelu uazareueaniaIed
ADURILNDS

1. NFA9U0LAIBIADUALADST

=

- A29219,A589ABUNABS N9 NETalltaeNIT 15 WwuRwAs 1A25919
LUTUMTOTAMUN LitalianiAaiewmasaIn anausauniglueios

- A5719A389ABNNLADS I UULAE ALANINNNALRUTNIAUNY LNSTE
& a | = | v 1Y) P ° v
HuduuINndT v3eTenintanisideu veralunseunniuinies Ml
WnAMuEsmeladne

a a e Vo1 i | < = )

- ANSINNLASRAABU RN DS AN NN AIAUINWULAAN taUoe UNS
= '3 a &
Hevevotgunsalneuiames

- l4iA29919A399AUAADS LI NANTNANTLAILAALALHUANNNTOLND LA

o 14 fa & a 6 1 a ¥
s gzviiiunsaididannsetindsingn Femela
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2. arwazonnieluaiesnauiames
- msquadariininuazen vinduazess @unu Toussya finizegniy
\PSavizegsrunEnNFeusanvasuAIesAeNiames e liiinieszue
AMUTIUNTZABBONLAA
3. AnUnAvesgunsalneluiniesneniiunes
~gnaulng
- fhgunsaiBidnnsefinduay Sihelnasenunaniedoswneuiiunes
- finauszuieanufou Smyuegnield dmgavau aasudadmind
WAL
4. uq
hipsedoudanissneufinnes wisnenaslag Mdeusetuidesly
yourfifdadeldanuet
aleasid nu vioreuvnaIdug udelndia3es imsedananionarii
Tededlsunnandemels
~limsdapiasneufiunesiufindiaindanies Wsedn 1 widl Sulae
in3edlminagnszudlnenayiliiadesneufinnesidemelsd
- liiasUninieslagnats Power nsizazyililusunsunielndaidg
vhaudeneld 37ignsios Ae msldddsln (Shutdown/Tum off) su
lad
~esnddwedaiutesssugenavesneniaziaieineuiimes
- msldgunsaiivasdisesnsualiinuaginwsedunsaduedlnillviad
Wy UPS iietlesfulunszwnlunsdiiinlvindungsiusiu
- s Ualdlnundsgudandau ileausuergnisldauroanies
Aaufimes uwazUsendaaln wu Weldldund vie Aduesnsvaswilsls
Uaniae wIoluum Standby
3.3.3.2 fugedmuad (Software) 3o WWsunsufildfuiniasmenfiames

1. nsaslusunsy
- msadlusensuanzild d1adiuswnsuuing azviiliuszaniaamnig
Fuveneietanal (1n3ei8a wiown3aadne) wnlusunsulalalgldln
gndnNNIAnGe (Uninstall)
2. Maivdeya
- msiAvdeya tonans Iidrneq uugiliAulledndu Alilvlasng
(Drive Q)
- magualsilasnid (Drive C) fufimdewadwiuiulnfvhanld Tasiame
TUsunsusonnud Auituilusnienaiioey auiliulafmaulils

[

3. JAndaunalusinsuutany
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- TWsunsuudang Nlaremiuluniassusnliendnnisings (Uninstall)
- A58 Y38 QLA neundnaausy limsadn Next Yes OK wuulilasnu
3o oulditnla wualisen Tina Cancel insizaglalusunsundnuilag
slidi Wneaniznandivledensfinlada alviewss vselusunsud
lufsUsvasadunluinissnoniomes
4. falusunsudeosiulasa avieuas
- pasianalusunsudesiulisa/aliowss wazdnangiutoyaliSaotiaue
5. M3guakazigesnwIsEuuTunugIY msvilradaue aeilinislidau
TUsunsulada laith
- AIAUIEEUUBIITAREN (Disk Cleanup) axiaue
- ANTATIVADUANINGIAREN (Check Disk) daiiase
- Arsdnsesdoyaiioseninusaluniserudeya (Disk Defragmenter)
alLaue
- mvhdrsesdeyauazlndsyuuiulal (System Restore) aniaue
3.3.3.3 Mug ¥ (Peopleware) %38 ldlATasmauiimes
1. 97U
1 U a 1 a YY1 Y o v A % YYD v a
- mseudnila neuadnesls awladindesieylstne vivelvinuaind3nds
2. 9153ad
- dmsAzATUBIALTIY) NTTUNNLLNALTS nIoAuLTananundns e
lallgeheviliesosinnusiu udagvilidunnTutsduasosiaas
3. vilaglyly
- limsvilaglads lnglanzisesnswensegunsaliatuneuldeuaiseu
1y U a | 1 = | [ <@ P! [y v
Adedniawiy Youdeuldli Anerewrlududily
[3 @ s vV % %
- maaniulvaalusunsuannivled dessedslnn
4. dnszilsulonans
Y] 4 g v v & = 1 Y]
- msdnlnamesiaztonasnldnuliiluszideu azdreUszudana uaz
Maulasidlu wsignatlunsmindienaisaieg Adzainuindu
a @ o
LASDINTINULUEY
3.3.4 hifgmeuiuwasiazaliowis (@nusnsmaluladansaume Pansaluninedy,
u.U.4.)
3.3.4.1 iiameuiimes (Virus) Aveyls
hfareudiawesiulusunsusdiandsnfiniuaunsalunisduuideadnly

Anagluszuumeuiinmesiiuazdnilontanaiusaunsnidnluszuinluszuupeuiiunesduy
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Faoraiinarnnisinenteyaifnliiaainiademialulidniaiemils vieorakuszuy
\nsetnenioszuvdeansteyalisatoraunsszuialisuiu Welfadunegluneufiomes
uéh envazvhanudsmeundeyalusninad viesuniunsiauvesszuuUfiRng msi
AouIwasAnlITa et hifdlaludsieglumheanuiineuiamesiseuiosud
3.3.4.2 Ussunnvaslada
hifafleguasuszion Tasudaduszinvlvg)q il
1. Wdlh%a (File virus) Wutssinnbh3ailugfian Tnglfadszinnilazdou
srealuiulug %ﬂmamnﬁﬂL‘fJu“LWéﬂisLﬂwiﬂiLLﬂsuﬁﬁmmqaLﬂu com,
exe, sys, dll Wuduy

a

2. gaugnimaslisa (Boot Sector Virus) ilulasaussianifianiaudufaniin

a & o a wua

wazansnfan fmiliSasgyhaulunandiesluiineussuuuuinig NnAsi

q

-3 &

s1¥aiees Avhfuinsluvanliladaduimhaunnaditounisidenld
Tsunsudug

3. ylash¥a (Macro Virus) Wulisaussianlusfineniulusunsudiineuy
#1949 18U MSWord, Excel, PowerPoint #saglddnuwaisfivrmsvadlusunsud
fnadoulusunsusounlas Wuyeddadng vnausalu@ fnagyinl
Inldfvuelng@uiaund mavhaungaveinlaglinsvaimg wievili
Iademe davnensyurunsiun Sudu

a. vuaula¥a (Worm) Inefiaseudvmueuhdadalidednduldadeiifes
fesanaglifndulusunsulag nueulisaeraazfulusunsunis wie
yadndslusunsy dsannsovirdiunlfiesuazasinduaouiimeslussuy
\3ev1e (Network) imnevesmueulifade n1stauduaiotiedsd
fausdaransmsvhauluauieiliedeteay

5. 38U (Trojan) fnvasuasnginssuliunsidelfalngsu liannsads
fedludsneuiinmesiniesdu I nstudulusunsurenfiamesiign
ponuuvinbilsdeadlvluszuutazazviulaen1sinduLesiaNIu
Wgszuusingg wazdanduluseuszasdie o ldudelandszuuly
Aem&s Fausaulunaney sULUU 1 TWsunsu w3e nsnedens Wusiu
Wlefndu Aamumiemusunisvinuverdssaeuiiamesfignane

3.3.4.2 alewas (Spyware) foozls
aureuas Ae Tusunsuiudadunlunresfiunesvazinnmssdunofidn 10y

lUsunsungnideuduingendes (@Ure) vseandutdeyanisldnuniesneuiiineivenm

waNIMNHL19dNTETIUTUNTY waglidsneg Tuases wazaulrswisasinnisdetaya
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2. Dialer Wuausuasfiaseguuivliadnieg uagldludunioandonyu
Insénvinislnaselugmauszmna
3. Hijacker Huaursursiiaunsadeuulas Start Page way Bookmark Uy
AUUSIRSAN
4. BHO (Browser Helper Objects) iluathewasiidndonilesiduiilifisuszasd
TruwIuusmees
5. Toolbar U19eEgsATALTuaU B AdRBenATesloRlifaseasdliuuiv
U103
3.3.5 miz]LLa%’ﬂquﬂiﬁﬁﬁianﬁaaﬁu
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3. MSIUALA Laser Printer funasluntuladdaadanldunulanldaiaianans
Tawidumnlgwaulawuusssadsliauisanuainusoulienasznasy
araNuRALAIDINUNYINIANAANULES YN
3.3.5.2 N135U1995n ¥ 1ATIANN Inkjet waziATeIiun Dotmatrix asasiiuiilu
gunsainlddmsusanina senuvesdeyami mnszaunsiagldiniosiinivinauladu

Unfigldneuitinesnimiuguasnudal
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nszaeiifinumuvseunaiuly

5. g nenvserdauay Cable Tuvnzfiadesfiun nioindenaufinmesrngs
ey

6. lipsiunnszawiadenuuruiulumsizenainlimguseunninli
i3z invigafiasingyany

7. dladnfininunisiinszawesnainaianseay wartesinssnny

8. limsldnszaule (Stencil Paper) wuusssuafURIos iU STLANWUY
n3EUMA (Dotmatrix Printer) iesaniawyeenseavlvonaaylugasuids
furienaviliiduRuienainldasldnszavladmsuindosiiniunuidie
ﬂaaﬁ’umiﬁﬁﬁmmLﬁaqﬁiﬁmumzmw
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fupoudl 1 dmuedeseufiinesuazgunnidendll

Fnthilssuuanuneufinmes dudunisdiennageuinissmeuinimesuazgunnironi
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NUILETHUNA @T’]Lﬁumié’f]maﬂmiL?’imﬁ’umﬁm%am%mauﬂaLmas‘LLaquﬂiaiﬁiaw'N
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fupoudl 3 amnasuiniesnonfiunesuazgunsnideniall
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o
v v

av1aaeuAuniouldau 1ewn uagdadsuaniuiiidnfuedenoufianesuasgunsninenas
PINAIUMNZEY
funoudl 4 dudunsfndaedosneufinmesuazgunsaisedlul
Usgneuldesrsufianmesuazaunsalsesinslua Tnsnistigunsaindn léud aonm
(Monitor), 1@ (Case), Afiuasa (Keyboard), 11d (Mouse), 1a3asdsasiila (UPS) lUsznau
warfnsalriunuildsunsdaass
fumeuil 5 maﬁ]aamzwﬂﬁﬂ’ammagam&gﬂﬂiLmimm6‘]
1. $manszuuUftAnng amaaeuszuuUitinisveaniosneuiiamesildiu wagsinisas
license mufildsuainnasmalulaBansauma sminedouiing Tnefidunauded

1.1 AN This PC 91n1uvinn15i8en Properties

Pin to Quick access

& Manage
Pin to Start

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

A9 8 uanadumaunisitlululy Properties Wieldiuy Windows Activation
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1.2 N13AaN11 Change Product Key
3 system — (] X

4 E3 5 Control Panel > All Control Panel ltems > System v Search Control Panel yel

Control Panel Home S o ]
View basic information about your computer

& Device Manager Windows edition
O Remote settings Windows 10 Enterprise

il \\/;
& System protection © 2018 Microsoft Corporation. All rights reserved. .. WI n d OWS 1 O

& Advanced system settings

System
Processor: Intel(R) Core(TM) i5-6198DU CPU @ 2.30GHz 2.40 GHz
Installed memory (RAM):  4.00 GB (3.86 GB usable)
System type: 64-bit Operating System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: Yao-NB & Change settings
Full computer name: Yao-NB
Computer description:
Workgroup: WORKGROUP

Windows activation

Windows is activated Read the Microsoft Software License Terms

Product ID: 00329-10180-00000-AA706 & Change product key

See also

Security and Maintenance

mwﬁl 9 LLamMﬁWiNLmE Windows Activation
1.3 111150590 License Key Windows 10 Wazmau Active License 9491119610
dumesidneme
1.4 1i19151%11n15 Active License Key Windows 10 138ufes agusingluntiives

Properties Windows Activate 11 Windows is Activated wan1a1n15tUaguds Windows 10 1@3q

auysad
Y

3 system e O X

™ Q > Control Panel > All Control Panel ltems > System v O Search Control Panel r
Control Panel Home . W P 0
View basic information about your computer
0 Device Manager Windows edition
0 Remote settings Windows 10 Enterprise

M \\/
& System protection © 2018 Microsoft Corporation. Al rights reserved. =- Wl n d OWS 1 O

0 Advanced system settings

System
Processor: Intel(R) Core(TM) i5-6198DU CPU @ 2.30GHz 2.40 GHz
Installed memory (RAM):  4.00 GB (3.86 GB usable)
System type: 64-bit Operating System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: Yac-NB GChange settings
Full computer name: Yao-NB
Computer description:

Workgroup: WORKGROUP

Windows activation

Windows is activated Read the Microsoft Software License Terms

Product ID: 00329-10180-00000-AA706 QChange product key

See also

Security and Maintenance

AN 10 wansdn1ugliievinnis Active License Key Windows 10 138U5p8UAD
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1.5 w&§991ni5118vi1n15 Active License Key Windows 10 3eudes isfiaunsarianis
USUA Settings 10Intina0ld waza1u150¥1n13 Update Windows wftadu Patch #1499 w04
Microsoft lelun1s Update Windows 10 ¥aut51tidaenfiuainteslninieg aes Windows 10
MnusmanlUsunsiiolfusunsuiivsyansnmauysaindosldnu
2. nsldwenuaslignavang Wudumeunisas License audilduudsannosnalulad
asauma wninerdening dmiulusunsudiiagudug Adndudeddlumieau wu WWsunsu
Microsoft Office LitelWovluaignavansvinuldosnaiusyansam

2.1 lﬂﬁﬁu Star Menu K&IAANYI1 A2UEAS Popup menu Laan Apps and features

A 11 wanstumeunsidiluluiy Apps and features

2.2 udIFeNT Microsoft Office suifnssadlAIes Waakian Modify

Settings

@ Home Apps & features
Maps 16.0 KB
Microsoft Corporation 23/10/2562

Find a setting

b ol

Messaging 52.0 KB
o Microsoft Corporation 20/8/2562
i= Apps & features

Microsoft Edge
iS5 Default apps Microsoft Corporation 15/11/2562

) Microsoft Office Professional Plus 2013
i Offline maps 19/8/2562
15.0.4569.1506

[ Apps for websites

X Video playback
Microsoft OneDrive 137 MB
& Startup 24/11/2562
Microsoft Photos 7.63 MB
Microsoft Corporation 4/10/2562
@ Microsoft Solitaire Collection 16.0 KB
Microsoft Studios 11/11/2562
Microsoft Store 946 KB
Microsoft Corporation 14/11/2562
v Microsoft To Do 56.8 MB
Microsoft Corporation 26/11/2562

AN 12 Uanavitenasy Apps and features
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2.3 1d License %39 Product Key Tuaini31e #a931n1ulusunsuaznsiad@auln License

38 Product Key Hgnsisawield dngndesasdusemunegn winady Install

Enter your product key

Your product key is 25 characters and is typically found in your
product packaging.
We'll automatically activate this product for you.

Privacy Statement

M = M = O = O =K . ’ \/ !n sta | |

AN 13 wansntaalild License %58 Product Key

3. MsnTivdevaUnsaiansauasTRnflineluneuiines
3.1 AANYITM This PC Loniay Properties

Pin to Quick access

9 Manage
Pin to Start

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

I I~ PR B ) £ AW G E w]

A9 14 wanstumeunisidilululuy Properties Litaliiiy Device Manager
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a A .
3.2 pany Device Manager
4 system - o X
1+ g > Control Panel > All Control Panel ltems > System v Search Control Panel P

Control Panel Home . . .
View basic information about your computer

€ Device Manager Windows edition

& Remote settings Windows 10 Enterprise

& System protection ® 2018 Microsoft Corporation. All rights reserved. == Wi n d OWS 1 O

& Advanced system settings

System
Processor: Intel(R) Core(TM) i53-6198DU CPU @ 2.30GHz 2.40 GHz
Installed memory (RAM):  4.00 GB (3.86 GB usable)
System type: 64-bit Operating System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: Yao-NB & Change settings
Full computer name: Yao-NB
Computer description:

Workgroup: WORKGROUP

Windows activation

Windows is activated Read the Microsoft Software License Terms
Product ID: 00329-10180-00000-AA706 & Change product key
See also

Security and Maintenance

A9 15 wanstunsun1sid1luluy Device Manager

3.3 Ui Device Manager Wlevhmsnseaevasawinelurdosneuiiames
70 Driver fiinssaniasneufinneignios axdedliusngdydnuaifidudung
viedmiestunthgunsniiu
o gunsallaiiinIeavaneninuImAnns uansdngunsaitiugn Disable Ligslianunsa
Tdaula Windnua Lden Enable
o A o e A i fY wv M yva o . 2
o gunsallaliiATomunedmaiddivaes uanvingunsniiudsldlafinns Driver nise
Anns Driver lxigndas 1¥in1s Uninstall uainisienslu
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% Device Manager & m} X
File Action View Help

e @ EE =

v & Yao-NB ~
i| Audio inputs and outputs
> @ Batteries
> e Bluetooth
v @ Cameras
@ USB2.0 VGA UVC WebCam
> 3 Computer
> Disk drives
> [ Display adapters
= DVD/CD-ROM drives
> ) Human Interface Devices
> *@ IDE ATA/ATAPI controllers
> ¥@ Intel(R) Dynamic Platform and Thermal Framework
=2 Keyboards
> [} Memory technology devices
> @ Mice and other pointing devices
» [ Monitors
v [ Network adapters
? Bluetooth Device (Personal Area Network)
I? Bluetooth Device (RFCOMM Protocol TDI)
(57 Realtek PCle FE Family Controller
(5P Realtek RTL8723BE Wireless LAN 802.11n PCI-E NIC
& WAN Miniport (IKEv2)
5 WAN Miniport (IP)
@ WAN Miniport (IPv6)
& WAN Miniport (L2TP)
I WAN Miniport (Network Monitor)
& WAN Miniport (PPPOE)
@ WAN Miniport (PPTP)
& WAN Miniport (SSTP)
> = Print queues
. ] Processors
> By Security devices
> B Software devices

AN 16 UandLay Device Manager

4. NNSANAITLUULASBUNE
4.1 IP Address (Internet Protocol Address) A® Mu18ta3U523 LA 89ABUN LN WAAY
WIadlusEuuAsaT1etdlusinmeakuy TCP/IP f9ldlunisinmadaansnulussuuwaiadng (LAN)

Tnedidunaun1Anma IP Address 91l
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4.1.1 Aan27i Network 1den Properties

Pin to Quick access

Pinto Start

Map network drive...

Disconnect network drive..

Create shortcut

A9 17 wanstumeunisidilululuy Properties Litaliiiy Change adapter settings

4.1.2 \Fendl Change adapter settings

% Network and Sharing Center - [m] X

= v 4 X5 > ControlPanel > All Control Panel items > Network and Sharing Center vl Search Control Panel P

View your basic network information and set up connections

Control Panel Home

—— View your active networks
Change adapter settings

"“Change advanced sharing NOL_NOD 2G Accesstype:  Intemet

settings Public network Connections: -Fi (NOL_NOD 2G)

Change your netwrking settings

{iGé Set up 2 new connection or network
Set up 2 broadband, dial-up, or VPN connection; or set up a router or access point.

[ Troubleshoot problems

~ Diagnose and repair network problems, or get troubleshooting information.

Infrared
Internet Options

Windows Defender Firewall

A il 18 wanadumoun1sidnluluiy Change adapter settings
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4.1.3 Adnu29 Local Area Connection Laan Properties

T .@ <« Network and Internet » Network Connections v ¢ Search Network Connections @

Organize v Disable this network device Diagnose this connection Rename this connection » g3 v E @

- | Ethernet

_ Network 2

™ Dreapie
Status
Diagnose

) Bridge Connections
Create Shortcut

Delete
%) Rename

I@ Properties

litem  1item selected ==

A9 19 wanstumaunsidiluluiy Properties ¥es Ethernet

4.1.4 1donlUds Internet Protocol Version (TCP/IPv4) waaden Properties

U Ethernet Properties X

Networking ~ Sharing

Connect using:
[ Realtek PCle FE Family Controller

This connection uses the following items:

¥ Client for Microsoft Networks A
U File and Printer Sharing for Microsoft Networks
P 0n G Packe o ile

= Bocol
e Micro: er
4 Intemet Protocol Version 6 (TCP/IPv6) v
< >
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

| oK || Cancel |

Al 20 WEAgLUY Ethernet Properties
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4.1.5 deondi Use The following IP Address

A7 21 wansntienslifmuaraes Intemet Protocol Version 4 (TCP/IPva)

Internet Protocol Version 4 (TCP/IPv4) Properties

General Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(®) Obtain an IP address automatically
(O Use the following IP address:

i

(®) Obtain DNS server address automatically
(O Use the following DNS server addresses:

|

Validate settings upon exit Advanced...

o[ oo

L4

4.1.6 3nuUuldaAlLa IP Address n1ufdeenis InglulvigiuinIesdunegly

Network speari

AN 22 LARIRIB819NNSANNRUAAIUBY Internet Protocol Version 4 (TCP/IPva) 138U508Wa7

® P Address : 10.23.1.xx fhilfomneiavlszdnadasitlilientu
® Subnet mask : 255.255.255.0
® Default cateway : 10.23.1.254
® Preferred DNS server : 10.41.41.1
® Alternate DNS server : 10.22.44.1

waAan OK

Internet Protocol Version 4 (TCP/IPv4) Properties
General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O Obtain an IP address automatically

(® Use the following IP address:

IP address: 10.23.1 .19
Subnet mask:
Default gateway: 10 .23 .1 .254

Obtain DNS server address automatically

(® Use the following DNS server addresses:
Preferred DNS server: 0.4 1

o
ey
»
.

Alternate DNS server: 0,22 .4.1

[Jvalidate settings upon exit Advanced...

Cancel

f
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5. Wsunsuuszenadus wazlusunsudesiula

Tusunsuvszgnd Ao Wannsufiglédavhdunifenlpaansvionuiifesns Tasdgld
wlflusunsunm favinduinudrlilusunsumuauedoniluussnaifielfiaioshaumy s
fuiumsadusunsuuszend Idasvamgldnuildsuiniosmeuiumesiniifinnudesnisldan
Tusunsulafiunfatie udrfsiiiunsiadsiusunsuussndauildsuuds

Tsunsudesiulada vhnnsindslusunsa ESET Endpoint Antivirus iieldlunnstestu
h¥aflesnnlusunsu ESET Endpoint Antivirus Ail#3 License Yoyanansnsifigndeaniudvans
ynnewnalulaBasaumng uningdeuiing Jsanusaldnussuuinwveulasadeldifugiiuy
uazvihauegsiaiiles Juhlihlaldiaslésuaadnvasiaslosiuivuade

6. gUNIalFavag

nsAndaadosfins dosnsiaaeuive uazjurenaiesiudi uaz Windows vouiA30g

poufines Tnsnshnnaedesfiusiflegiaeiu 2 uuu fe wiesfiusideruae USB uag edosfiani

faNUTEUULRASA

44' a cdg v s & | ag ¥ 1 & as &4 A
Iﬁﬁllﬂ3@\‘1W3JWV]160ﬂ']EJELUQUEJaG]'JV]@aENLLWQ%?@I%@@NWUigUULumlﬂiﬂ FAUVUABDUNT

ANFILAZNITHYSIATOINUN Fai)

6.1 AMF9 Driver M31INNITANIULAAANT K13BYINNTEELKY CD LazNISANAY

6.2 AANYNTYY Star Menu LdoN Settings

A9 23 uanstumeunsidilululuy Settings
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6.3 Lﬁ@ﬂﬁl Devices IuLmé Settings

Settings

Windows Settings

g System

sound, notifications

D Phone

Link your Android, iPhone

Personalization

Background, lock screen, colors

&

R Accounts

Your accounts, email, sync,

work, family

Devices

Bluetooth, printers, mouse

=

AF

Network & Internet

Wi-Fi, airplane mode, VPN

Apps
Uninstall, defaults, optional
features

Time & Language

Speech, region, date

AT 24 LERIMUNANN Settings

6.4 1@9n#l Devices and printers

{ 3 Settings
@ Home Bluetooth & other devices
Find a setting J i Add Bluetooth or other device
Devices
Bluetooth
| @ Bluetooth & other devices @ o

& Printers & scanners Now discoverable as "YAO-NB"

0 Mouse Mouse, keyboard, & pen
& Touhpad US Receiver
& Typing

Other devices
o Pen & Windows Ink

E> SERVICE3-PC: Service3:

1 Not connected
® AutoPlay :

E WAREHOUSE1-PC: PC:
f use i Not connected

[[] Download over metered connections

t extra charges, keep this off

Turn on Bluetooth even faster

1 without

Get more info abo

Related settings

Send or receive

Have a question?

Get help

Make Windows better

Give us feedback

A9 25 wanadunaun1sidntuluiuy Devices and printers
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6.5 idondl Add a printers

s Devices and Printers

4~ e > Control Panel > All Control Panel ltems > Devices and Printers

Add a device Add a printer

v Devices (2)

USB Receiver YAO-NB

v Multimedia Devices (2)

-
{d

pe Service3
(warehousel-pc)  (service3-pc)

17 items

 Printers (13)

o

v ®| | Search Devices and Printers

® ® x

AN 26 UaRITUReUN1T Add Printers Ty Devices and Printers

6.6 SEUUALNINTTAUNIATEIRLN winldirelnSesiunfifosnis 19adnd The printer

that | want isn’t listed waz@aan Next

= Add Printer

Select a printer

Printer Name

@ Kyocera:TASKalfa 4012i:KM63E637
Kél Kyocera:TASKalfa 4012i:KM6406BF
Q;'E! Kyocera:TASKalfa 4012i:KM63E63B
= TASKalfa 4012 (Kyocera)

o= TASKalfa 4012i (Kyocera)

o= TASKalfa 4012i (Kyocera)

Fg! HP Laserlet P3005 (Hewlett-Packard)

Address

http://10.23.1.72:5358/DeviceService/
http://10.23.1.74:5358/DeviceService/
http://10.23.1.73:5358/DeviceService/
10.23.1.72

10.23.1.74

10.23.1.73

10.23.1.230

| Search again

< The printer that | want isn't listed

AN 27 LARITUABUNIS Add Printers

6.7 Tupauinuteaniiu 2 nsdl

o nsdifl 1 Anserinuane USB 1idenii Add a local printer or network printer

with manual settings
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o nsiifl 2 Anfseuszuuliniisa TWdendl Add a printer using a TCP/IP

address or hostname 91n1UUYINN15N59N IP address YaILATIRLN

Find a printer by other options

() Select a shared printer by name

Browse...

Example: \\computername\printername or
http://computername/printers/printername/.printer

(® Add a printer using a TCP/IP address or hostname

() Add a Bluetooth, wireless or network discoverable printer

(0) Add a local printer or network printer with manual settings

I Next II Cancel
-_—eeeeee—e
.ﬂ'W‘lﬂ 28 Lanstumeun1s Add Printers LLUUBJ']Ui%UULﬁML%%ﬂ

6.8 MNUUINNTFINENDLATOINUN UaTTUVBUATOINUN Ualdan Next

Install the printer driver

{ { Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer A || Printers o)

InfoPrint ealocera TASKaIf2 400c] X

infotec [ I3 Kyocera TASKalfa 4012i KX

KONICA MINOLTA T RyCCerS TASRaNE JouT AP
5 Kyocera TASKalfa 420i()) XPS
‘ ( Somsiipang ¥ =W e e TACK 1L ACAN: VN v
5] This driveris digitally signed. Windows Update | | HaveDisk.. |

Tell me why driver signing is important

AN 29 LAAITUNBUNITIADNLATDINUN LUUKIUSTUULEALASA
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6.9 YINNISAIVOLATDINUN Walldan Next

Type a printer name

Printer name: Kyocera TASKalfa 4012i KX|

This printer will be installed with the Kyocera TASKalfa 4012i KX driver.

I Next II Cancel

¥
Y

ﬂ'lWﬁl 30 LLﬁﬂ\?%ﬂﬁ]@Uﬂ?iLaaﬂW]‘?j‘@Lﬂ%“@\‘]ﬁllﬁ
6.10 Fupeuilazdlidon 2 nadlfie
® Do not share this printer A Tiifaansuesipdosfius
® Share this printer so that others on your network can find and use it A ®
Feamsurdinlesiuritnuindetnedinidn

Tunsaltisnazidanwuuliyinnisusias o sfuw

Printer Sharing

If you want to share this printer, you must provide a share name. You can use the suggested name or
type a new one. The share name will be visible to other network users.

(®) Do not share this printer

() Share this printer so that others on your network can find and use it

Share name:
Location:

Comment:

| Net || cancel

AN 31 WARITUNBUNSEDNLYS 158 lulLYSIATIRUN
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6.11 W19¥11n15 Add wpSasiiusitasa Tivinnisveaeuiuitanals walina Finish

(=, Add Printer

You've successfully added Kyocera TASKalfa 4012i KX

Set as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

I Print a test page I

AT 32 LEAASTURDUNITNAFDUNISLONEANT

7. MIRTIVAOUMIINNUVIYAAMFTzUVUURNS Yaedsdniagy

N13M99980UN15M1U0YARI AU Ul JURNIS gamdedisagu azasivdeauniy

lUsunsu Event Viewer fifassnniouseuulfufinig Feasduiinumenisaldd s Adatuiussuy

(% (%
Y v A

=) o & = =
wIelUsuNIudNIIFU Falvunounall

7.1 AANY YN Star Menu &8N Event Viewer

A9 33 wanstunsunsiiluluy Event Viewer
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7.2 AANT Windows Logs iden Application u&andnuanden Seve All Events As...

vent Viewer =
Event Vi a X
File Action View Help
e xnm H
{2 Event Viewer (Local) Application  Number of events: 4,076 Actions
> [ Custom Views ——
S zwmduws Logs Level Date and Time Source EventID TaskCate.. | | Application 7
£+ Applicatio- (Dinfarmsatinn 2711172562 21:55:18 ESENT 916 General = Open Saved Log...
] Security Open Saved Log... /2562 21:54:18 Security-... 16384 None ¥ Create Custom View..
] Setup Create Custom View... /2562 21:53:23 Security-... 16394 None P——
| System Import Custom View... /2562 21:53:06 ESENT 916 General
P
[ Forwardec /2562 21:50:13 Backup 754 None ClearLag..
> [£) Applications ¢ Clearlog... /2562 21:46:45 vss 8224 None ¥ Filter Current Log...
[} Subscriptions Filter Current Log... /2562 21:38:14 vss 8224 None @ v
Properties /2562 21:35:13 Backup 753 None & Find
Find... /2562 21:33:52 ESENT 916 General 8 Wt
[ SaveAllEvents As.. /2562 21:31:50 SpeechRu... 1 None Il save All Events As...
‘Attach a Task To this Log... 1/2562 21:31:50 SpeechRu... 1 Nene o Attach a Task To this Log...
5 View »
View > X
6] Refresh
Refresh
H Hep »
Help > . . . . £
- beta feature EseDiskFlushConsistency is enabled in ESENT due to Event 916, ESENT -
site mode settings 0x800000. T vt omear e o s
[] Event Properties
&4 ©] Attach Task To This Event...
< >
< > 55 Copy |V
Saves the log under a different name.

AN 34 uanatenay Event Viewer

7.3 adnidendunusifaansdaiulig uasaadeldndaans Wenuwana .csv udang

Uyl Save

@
| & saveAs X

m

vent Viewer

5 € v 'T‘I |5 > ThisPC > Documents » v b Search Documents P

Organize v New folder =~ o
~ i z
= This PC Name Date modified Type

_J 3D Objects Custom Office Templates 5/9/2562 10:00 File folder

& Downloads
D Music

[&] Pictures
B videos
e Local Disk (C:)

e Local Disk (D:)
v < >

File name: | Applog <

Save as type: |CSV (Comma Separated) (*.csv) v
Event Files (*.evix)
: Xml (Xml File) (*xml)
A HideFolders | Text (Tab delimited) (*.txt)
CSV (Comma Separated) (*.csv)

- ~

A7 35 hanstunaunIsIaLAUlng
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7.4 veaeulalnanduiinteyamnnisaives Application

@H S

: Applog - Excel ¥ i
WO | WS MGEAON  RORAUS GO MW WeH  ASioMT o

o X cut 5 = o e AutoSum

| Calibr T A A = 5. General | e [ 8= Bx W] =
s BC - S T Fi-
i o A N -0 s | 3845 | Condenal Fommatus Cal | inset: Delete Fomat | 2
. ¥ Fe - Formatting = Table~  Styles ~ . . . & Clear~

ot n e can e a
a Level v
A B c D E F G H ) X L M N o P -

1 [Level IoateandTime  source

Event ID Task Category

2 [Information  27/11/2562 21:55 ESENT 916 General DiiHost (6224,G,98) The beta feature EseDiskFlushConsistency Is enabled in ESENT due to the beta site mode s¢
3 Information  27/11/2562 21:54 Microsoft-Windows-Security-5p9 16384 None Software for re-start at 2119-11-03714:54:18Z. Reason: Ruleséngine.
4 (Information  27/11/2562 21:53 Microsoft-Windows-Security-SPP 16334 None Offline downlevel migration succeeded.

5 lInformation 27/11/256221:53 ESENT 916 General DilHost (6224,G,98) The beta feature EseDiskFlushConsistency is enabled in ESENT due to the beta site mode s¢
6 |Information 27/11/2562 21:50 Microsoft-Windows-Backup 754 None The Block Level Backup Engine service has stopped.

7 |Information 27/11/2562 21:46 VSS 8224 None The VSS service is shutting down due to idle timeout.

& (information 27/11/256221:38 VsS 8224 None The VSS service is shutting down due to idle timeout.

< |information 27/11/2562 21:35 Microsoft-Windows-Backup 753 None The Block Level Backup Engine service has successfully started.

0 /Information 27/11/2562 21:33 ESENT 916 General svchost (3468,6,50) The beta feature EseDiskFlushConsistency is enabled in ESENT due to the beta site mode s¢
1 |Information 27/11/256221:31 SpeechRuntime 1 None Audio Orchestrator Power Event: Battery Saver Is Not Enabled, Voice Activation Ready
12 |Information  27/11/256221:31 SpeechRuntime 1 None Voice Activation - Big Buffer Capture Supported

3 |Information 27/11/2562 21:31 ESENT 326 General svchost

4 |Information 27/11/2562 21:31 ESENT 105 General svchost

15 Information
16 Information
7 |information

27/11/2562 21:31 ESENT
27/11/2562 21:31 ESENT
27/11/2562 21:31 ESENT

302 Logging/Recovery
301 Logging/Recovery
300 Logging/Recovery

svchost (8656,,98) DS_Token_DB:
svchost
svchost (8656,R,98) DS_Token_DB: The database engine is initiating recovery steps.

engine has y y steps.

8 |Information 27/11/2562 21:31 ESENT 316 General svchost (8656,G,98) The beta feature EseDiskFlushConsistency is enabled in ESENT due to the beta site mode s¢
19 |Information 27/11/256221:31 ESENT 102 General svchost (8656,°,98) DS_Token_DB: The database engine (10.00.17134.0000) Is starting a new instance (0).

20 |information 27/11/2562 21:19 ESENT 916 General svchost (3476,6,98) The beta feature EseDiskFlushConsistency is enabled in ESENT due to the beta site mode s¢
21 |Information  27/11/2562 21:18 ESENT 316 General DilHost (6224,G,98) The beta feature EseDiskFlushConsistency is enabled in ESENT due to the beta site mode s¢
22 |Information 27/11/2562 21:14 Microsoft-Windows-Backup 754 None The Block Level Backup Engine service has stopped.

23 |Information 27/11/2562 21:10 SpeechRuntime 1 None Audio Orchestrator Power Event: Battery Saver Is Not Enabled, Voice Activation Ready

Applog O

s = v

= o ! ¢
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® Date and Time wUanIIuLAZLIANWMANTALARTY

v ¢ < A ¢
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® Task Category LJuNSuenUsslAnuamnnIal

g = o = wa A a s C = v ¢
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BEHS &= computer - Access ?2 - 0O x
HOME | CREATE  EXTERNALDATA  DATABASETOOLS Signin g X
b/‘ L= X Cut Blascending Yoo 1y @New 3 S )
e 22Ye % Descending T3 =~ s = > = B I
R Col escending T+ Hsave - 5 1
View | Paste - 7 Filter " T pefresh = Find Switch
e Sl S—— Remove Sort All- X Delete ~ ks~ Windows -
Views Clipboard i Sort & Filter Records Find Window Text Formatting ~
=2 TR Y . N
%* ZIUEUIATBIABNUNIIADT : FUETAINARDININIA —
»
wawnmsidou [BIE (2853026 4030000067210 Bl
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Dida 2563 | [ gsms M avmsannd
cPU -
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TUABUNTAAKAUINISNBATRIABNTIADS
1. 11991 Disk Cleanup
I3 | a al s a . Y s a ¢ a &
Wunsdreiinnineuusnsnfantae Disk Cleanup 3AUNIBISAREATDIATES INNTUIY
WARIS1ENITWHLTIAT1Y LB UmesintIAs 1) taswiulUswnsunlisndudadlddaiunsaau File

sananieantulaegnauannie Taidunaunadl

1.1 suldandnit This PC

i @
AN 40 UERITUMBUAISLYT This PC
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1.2 AAnwa"9i Local Disk (C:) wdaden Porperties

LI DiiveTools | This PC

= X

A B3 ThisPC >

# Quick access v hodees(o)

I Desktop * 3D Objects Desktop (a2 Documents Downloads
& Downloats # > | = | ¥
|4 Documents  #
Music Open Videos
&1 Pictures * m
Open in new window
028 Do and diives @) Pin to Quick access
+ Devi i =
Hatdware @ Sendto device
Picture Fealbet i) © Tum on Bitlocker DVD RW Drive (E)
Lo 93.7 GB free of 194 GB (® Scan with ESET Endpoint Antivirus ~
@ OneDrive Advanced options >
0 This PC Give accessto >
3 30 Objects Restore previous versions
B Desktop ) Combine files in Acrobat...
5] Documents Pin to Start
¥ Downloads B Addtoarchive...
D Music 8 Add to "Archive.rar”
& Pictures ¥ Compress and email...
R Compress to "Archive.rar” and email
B Videos P
2, Local Disk () L Zip and Share (WinZip Express)
= Local Disk (D:) Q. winZip >
Format...
& Network
Copy
Create shortcut
Rename
10items 1 item selected Properties

LA @ 7 D) NG

A9 41 wanstumeunisiiilululy Properties ¥@4 Local Disk

1.3 AAN7 Disk Cleanup

£ Local Disk (C:) Properties X
Security Previous Versions Quota
General Tools Hardware Sharing

i ||
b
Type: Local Disk

File system:  NTFS

B Used space: 108.571,799.552 bytes 101GB
Free space: 100,619,108.352 bytes 93.7GB

Capacity: 209,190,507,504 bytes 154 GB

Drive C:

[[] Compress this drive to save disk space

Allow files on this drive to have contents indexed in addition to
file properties

NN 42 Uanaduneun1siden Disk Cleanup luy General
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[ o

1.4 adndenthdefidesnisau udnan OK

w= Disk Cleanup for (C:) X
Disk Cleanup
E You can use Disk Cleanup to free up to 50.3 MB of disk
space on (C:).
Files to delete:
B Downloaded Program Files Obytes £
H, Temporary Intemet Files 435 KB
| | System created Windows Emor Reporti... 26.5KB
| | DirectX Shader Cache 66.8 KB
| | Delivery Optimization Files 157MB ,
al amount of disk space you gain: 50.3MB
Description

Downloaded Program Files are ActiveX controls and Java applets
downloaded automatically from the Intemet when you view certain
pages. They are temporarily stored in the Downloaded Program
Files folder on your hard disk.

&) Clean up system files View Files

==

AN 43 uanatunounsaulng Tumiieng Disk Cleanup

2. MINTIMVIRANAIAUUTITAREN

AUEANAINAINNITNIUVDILUTUNTUR anvdanalitududesunsaiuvasindun
mold viedenlosiulignies Fufloszuuujtinimsanvazdaiuly Wulidumana .CHK Tu
TaSanesndnvessyuu (Root Directory) ImammsaLﬂmmléﬂmﬂuummmw‘iwgﬂ mnlaiidoya
dfyiideinisliviinsauiie Arwianainsng 4 Mdatuty aﬂﬂﬂaiﬁLﬂﬂ‘fjﬂJWﬂW LU m’lmaua‘m
SuiinliAniley NIDIUNIUNITVIINMUYBITEUUUURNIS Windows (mﬂIWamaﬂanLUuIWamaq
svuv) wennniidudesvasidiivhnsdenlesiiviamely ssiiliiusunsusineg Tlanansaldiled
duiuldsn Sulunsdederivuasanadivlaglisniu fafunmsesamdeianarauuerinfar
dathelinisinuressnsafariussaniamanndy sedtanunsadiinanudigavesiiuiaves

gnsananiudnldiiuiufindeyalals (Bad Sector) llvinsenuselvddeyaddey Taldumoudisil
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2.1 guibandndl This PC

AnyDesk

- IR~ RREY

@

s Quick access
B0 Desktop
& Downloads
2| Documents
=] Pictures
30-2045
Hardware
Picture
Ao
@ OneDrive

3 This PC

3 30 Objects
[ Desktop

%| Documents
& Downloads
D Music

=] Pictures

B Videos

% Local Disk (C))
= Local Disk (D)

¥ Network

2.2 @AY

Vi @

Drive Tools  This PC

View | Manage

> ThisPC >

v Folders (7)

30 Objects Desktop

J\ Music Open
Open in new window

Pin to Quick access
@ Send to device
® Tum on BitLocker

v Devices and drives (3)

() Scan with ESET Endpoint Antivirus
Advanced options
Give accessto

Restore previous versions
) Combine files in Acrobat..

Pinto Stert

R Addtoarchive...

R Addto "Archiverar"

Compress and email..

Compress to *Archive.rer” and email
Zip and Share (WinZip Express)
WinZip

@

AN 44 LARITUABUNISN This PC

Format...
Copy

Create shortcut

Rename.

Properties

Local Disk (C:) udqL@en Porperties

4= Documents Downloads

| ¥
T

DVD RW Drive (E)
)

) ENG

A9 45 wanstumeunsiiluluiuy Properties ¥@4 Local Disk
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2.3 AANY WY Tools UAIAANT Check

% Local Disk (C:) Properties X
Security Previoys Versions Quota
General Hardware Sharing

Error checking

This option will check the drive for file
e system emors.

&) Check
Optimize and defragment drive
& Optimizing your computer’s drives can help it run
more efficiently.
Optiize

| Cancel Aoy

AT 46 Uanstumaunisidien Check luly Tools

2.4 @an# Scan drive
Error Checking (Local Disk (C:)) X

You don’t need to scan this drive

We haven't found any errors on this drive. You can still scan the drive for errors if you want.

—> Scan drive

You can keep using the drive during the scan. If errors are found, you can decide if you
want to fix them.

Cancel

ANA 47 LAAITUADUNTS Scan drive

2.5 1@ Scan drive L@5alinan Close
Error Checking (Local Disk (C:))

Your drive was successfully scanned

Windows successfully scanned the drive. No errors were

found.

Show Details

a v . < 1%
AN 48 LLEARAINRUIRNINNTT Scan drive L@Ta6a7
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a

3. MIAnBedeyauUaSARaNkAzIiNUSEANSAMYBIRRNT NS

a ' [

PN . L =3 [ s [ 324 % ! ! 1 qy
Ywen Windows UuWﬂIWaaﬂuaﬁmaﬂmaga NAGHPREH ﬂLL‘U\‘lE]’e]ﬂL‘Uu‘U‘L!EJ@EJ"] bbed

woniudanuliludiunie vsseninnanegensednnsyane el uuMztuililenuInale

(% '
s [ s |3 a1

vodRantnendvineey awadugud JWumsedieldnupeufinnesaiawsn arsananiniig

D

wmalunsdaivdadieldnuludnssesuilszuuuitRnseesesiimsaulndii dflasedangn
wardinafinlndlvdegiaue Snftaudarlndiivundnlngliviitu Feildeiimvesiatuen
nszdanszareiueeniy Mg unazilsuteyanshariafedlinannniu dufufefuuszansan
Tumsvhnuveanies Sadndudonihnsiaisesdeyaliuszuu Tngldmds Disk Defragmenter 3

(%
[

TTURDUAIN

3.1 guibanandl This PC

i 9

AN 49 LARITUABUNISN This PC

3.2 AN Local Disk (C:) waniden Porperties

[ [ e °

A B, ThisPC > v & | Search This PC »

s Quick access v Folders (1),

B0 Desktop * 30 Objects

| s 4
} Music m Videos
Haidwite + Devices and drives (3) 0 i
pichs © Turn on BitLocker DVD RW Drive (E)
o (€) Scan with ESET Endpoint Antivirus =
@ OneDrive Advanced options >
3 This PC 5
¥ 3D Object:
[ Desktop
) Document:
& Download:
D Musi
=] Pict
H videos and email
“ia Local Disk (C)) 71 Zip and Share (WinZip Express)
= Local Disk (D) I WinZip >
@ Network Format...
Copy
Create shortcut
Rename
.

Z 4 2205
L o~A@m g6, o O

A9 50 wanstumeunsiilululy Properties 984 Local Disk
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3.3 pandl iy Tools WaAdNY Optimize

% Local Disk (C:) Properties

X
Security Previous Versions Quota
General Hardware Sharing
Error checking

This option will check the drive for file
Wy System emors.

-  Gcheck
Optimize and defragment drive

& Optimizing your computer’s drives can help it run
more efficiently.

| Optimize |

0K Cancel Apply

A9 51 uanatunaunisiien Optimize luly Tools
3.4 adn? Drive (C:) kaIndn#l Optimize

&y Optimize Drives

You can optimize your drives to help your computer run more efficiently, or analyze them to find out if they need to be
optimized. Only drives on or connected to your computer are shown.

Status
_Drive Media tvpe Lastrun Current status
[ Y Solid state drive OK (0 days since last run)
- (D olid state drive 24 K (D days since last run
wa System Reserved Solid state drive 7/11/2562 9:57

OK (19 days since last run)

Scheduled optimization
On

Change settings
Drives are being optimized automatically.

Frequency: Weekly

Close

AN 52 Lanstunaun1siden Drive [ovi1n1s Optimize
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3.5 WeviAsunn Drive kaiAanil Close

Bk Optimize Drives — X

You can optimize your drives to help your computer run more efficiently, or analyze them to find out if they need to be
optimized. Only drives on or connected to your computer are shown.

Status

Drive Media type Last run Current status

Solid state drive 26/11/2562 22:40 OK (0 days since last run)
- (D2) Solid state drive 26/11/2562 22:40

OK (0 days since last run)
wa System Reserved Solid state drive 7/11/2562 9:57

OK (19 days since last run)

Scheduled optimization

On Change settings
Drives are being optimized automatically.

Frequency: Weekly

Close

A9 53 LaARINE9NS Optimize drive 1@5aua7

4. nstaaiulaga

TU5wn58 ESET Endpoint Antivirus sulusunsudesiulifaildlunisdesiulifailasu
License Yoyanandnsifigniesniuavans anneaaluladansauma uminedouding a1ansa
Swandayalifauvuoeuladld Fsarursadluanilnanldsunsufadesiuniaioled
http://softwaredownload.mahidol/ &s¥avilasneamaluladasauna uniinedousing 3ad
Fupoudsl

4.1 ﬂﬁﬂ‘ﬁﬂm Star Menu t&on ESET Endpoint Antivirus
B

i &

=4

B certink PowerdvD 10

B e
®  ESET Endpoint Antivirus

@ ese7 sysinspector

Alarms & Clock  Voice Recorder

Whiteboard To Do

> ©)
>

Office Lens Sway Alarms & Clock

LI I~ TP ]

B A @ g

ATl 54 wanaduneunsdiluswnsy ESET Endpoint Antivirus
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4.2 AdnLuy UPDATE 1den Update now

ENDPOINT ANTIVIRUS —

Update

# M The virus signature database is up to date

3 upoate Update is not necessary - the virus signature database is up to date.

Last successful update:
Virus signature database version:

=

AN 55 uaRTEaeulYn1s Update TUsinsy

4.3 \ile¥in1s UPDATE LaSaudalyl adindiluy COMPUTER SCAN 1d8n Custom scan
ENDPOINT ANTIVIRUS =

Computer scan

Q, compuTER SCAN

Smart scan O\ Custom scan
Scan all local disks and clean threats = Select the scan targets, cleaning level and

other parameters

Action after scan | No action M

AN 56 Uanamtineeeduy Computer Scan
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4.4 ynn1s5+@en Drive N1989nN1S Scan walAan Scan

(€) Computer scan ? X
Scan targets: | Scan profile:
Local drives v Smart scan v Setup...

A J4 operating memory
D} Boot sector

1 I - [[Jscan without deaning

[J1gnore exdlusions

®save ] ®)Scan as Administrator Cancel

AN 57 wanwti1enaes Local Drives Ty Computer Scan

3

Pawny TWan

v =2 ] [ 13

4.5 WelUsknsuyinns Scan Lﬂ%ﬁ]LLﬁ?ﬁ]B%iﬂﬁ@i?ﬁ]@UUV]ﬂﬂ’lﬁiUﬁ]’m’mlwa
Anlsa wazlndniam

ENDPOINT ANTIVIRUS

Computer scan ?
1
Q, compuTERsCAN ) )
Smart scan Q Custom scan
Scan all local disks and clean threats = Select the scan targets, cleaning level and

other parameters

O\ Repeat last scan
(o Custom scan: 27/11/2562 20:38:44

Threats found: 0
Virus signature database used: 20417 (20191127)

Dismiss

Show log

Action after scan | No action v

AW 58 LaRIE19U9n1T Scan Completed IULMQ Computer Scan
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5. 13 Backup Yayaldszuy
13 Backup Tayauazlndsyuu unisdrsesdeyauarlidsyuu ieldiSunfudayauas
InldszuunduAuanlaiiledans Weiadymiudeyavsessuuduinis Jaitunaunsll

5.1 AANYMYY Star Menu Lden Search

R~z e T O

AN 59 wanstunaunsnlUluads Search

5.2 iy Control Panel Tuaag Search

= O &

Best match

<73 Control Panel
&) App

Settings
9 system

=3 Taskbar notification area
Search the web

£ control Panel

L control Pane{

M a0 9 m

ANA 60 WARITUNBUNITAUT Control Panel
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5.3 adniaen Recovery luniif1g Control Panel

[E5 All Control Panel ltems - a
4 [ > Control Panel > All Control Panel ltems v &/ | Search Control Panel
Adjust your computer’s settings View by: Small icons ¥
3 Administrative Tools [5g AutoPlay W Backup and Restore (Windows 7)
B BitLocker Drive Encryption E¥ Color Management [@ Credential Manager
9 Date and Time [@ Default Programs & Device Manager
s Devices and Printers @ Ease of Access Center & File Explorer Options
£ File History Flash Player (32-bit) A Fonts
& Indexing Options [F Infrared &) intel® Graphics Settings
€1 Internet Options E= Keyboard @ Mmail
® Mouse A Network and Sharing Center 1] Phone and Modem
3 Power Options [ Programs and Features ) Realtek HD Audio Manager
@ Region % RemoteApp and Desktop Connections
Security and Maintenance i Sound & Speech Recognition
& Storage Spaces @ Sync Center B2 system
(L, Teskbar and Navigation [ Troubleshooting 8, User Accounts
#® Windows Defender Firewall [ Windows Mobility Center 5 Windows To Go
Work Folders snsmunues NVIDIA
;
A 61 LRt Control Panel
5.4 paniden Creat drive Tuntising R
@ Recovery - m]
<« « 4 @ > ControlPanel > All Control Panel ltems > Recovery v &/ | Search Control Panel

Control Panel Home

See also

File History

Advanced recovery tools

& Open System Restore
Undo recent system changes, but leave files such as documents, pictures, and music unchanged.

& Configure System Restore

problems when your PC can't start.

Change restore settings, manage disk space, and create or delete restore points.

If you're having problems with your PC, go to Settings and try resetting it

AN 62 WARININANY Recovery
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5.5 Aan Next LLﬁ%i@ﬁ]UﬂWiIU’iLLﬂillﬁﬁLﬁuﬂ’]ilﬁ%ﬁ]

a Recovery Drive
Create a recovery drive

Even if your PC can't start, you can use a recovery drive to reset it or troubleshoot problems. If
you back up system files to this drive, you'll also be able to use it to reinstall Windows.

Back up system files to the recovery drive.

Cancel

AT 63 LAASTURDUNNT Recovery

TUADUN 12 QUanIUAreINNEUBNATEIRBNTIABS UazgUnTalsanls
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